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PHAN MO DAU

Trong xu thé phét trién bén vimng toan cau, Du lich
Cong dong (DLCP) da khang dinh vi thé 13 mot phuong
thitc hiru hiéu nhdm thuc ddy ting truéng kinh té dia
phuong, bao ton di san vin hoa va bao vé cac hé sinh thai
nhay cam. C6t 16i cia DLCP khong chi ndm & viéc cung
cap dich vu ma con 1a qué trinh trao quyén thyuc chit cho
cong dong dia phuong vé cac phuong dién kinh té, tam 1y,
xd hoi va chinh tri. Tuy nhién, tai ving ddm pha ven bién
Thira Thién Hué, sy tham gia cua cong dong van chua dat
dugc hiéu qua nhu ky vong.

Nguoi dan tai day so hiru ddc diém sinh ké "ludng cu”
dac trung, vira dya vao ndong nghi¢p trén can vira phu thude
chit ché vao hoat dong khai thac, nudi trong thiy san. Du khu
vuc ndy co tai nguyén thién nhién doc ddo nhu rimg ngap méan
R Cha, cac tham co bién va di san vian hoa song nude phong
pha (18 hoi cau ngu, 4m thuc nha chd), nguoi dan hién nay
thuong chi dong vai tro thu dong. Ho gidi han hoat dong & céc
dich vu co ban nhu chéo thuyén don gian hoic ban dic san
tho, khién gié tri tai nguyén chua duoc khai thac tron ven va
loi ich tir du lich chwa dugc phéan phdi cong bang.

Tinh cép thiét cta nghién clru xuét phat tir ba phuong
dién chinh. Thir nhat, vé mat thyc tién, cong dong ngu dan
dang trd nén dé bi ton thuong trude su suy gidm nguon lgi
thuy san, tac dong cta bién d6i khi hau va ap luc do thi hoa.
Phat trién du lich dAm pha khong chi 1a muc tiéu kinh té ma
con 1 chién luoc sinh ké thich tng cip thiét nham giam ap
luc 1én tai nguyén. Thir hai, vé mit khoa hoc, mic du cac
hoc thuyét hanh vi nhu Thuyét Hanh vi c6 ké hoach (TPB)
da giai thich dugc ¥ dinh con ngudi, nhung van ton tai mot
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"khoang cach" 16n giita ¥ dinh tich cuc va hanh vi thuc té
ctia ngudi dan ving dAm pha. Vai tro diéu tiét ciia cac rao
can dic thu nhu quyén quan 1y tai nguyén s¢ hitu chung
(CPRs), thiéu hyt von xa hoi va k§ niang chuyén mén van
chua dugc kiém ching dinh luong mot cach hé thong. Thi
ba, sau dai dich COVID-19, yéu cau ve stc chéng chiu va
nang luc phuc hdi cua cong dong thong qua da dang hoa
sinh ké cang trd nén cap bach.

Muc tiéu tong quét cua luan an 1a hé thong hoa co s&
1y luan va thyc tién vé sy tham gia ctia cong dong trong phat
trién du lich tai hé sinh thai dat ngap nudc, tir d6 phan tich
thuc trang, mtc dd va cac nhan té anh huong dén hanh vi
tham gia cua cu dan ving dam pha ven bién Thira Thién
Hué. Nghién ciru di sau giai ma vai tro diéu tiét cta cic rao
can dic thu dé dé xuat hé thong giai phap nang cao quyén
nang cho nguoi dan.

CHUONG 1: CO SO KHOA HQC VE SU THAM GIA
CUA CONG PONG TRONG PHAT TRIEN DU LICH
VUNG DAM PHA VEN BIEN

Du lich ddm pha duoc dinh nghia 14 loai hinh dwa vao
tai nguyén thién nhién dat ngap nude va van hoa sinh ké song
nudc, noi cong ddng tham gia truc tiép vao cung cap dich vu
va quan 1y tai nguyén théng qua co ché dong quan 1y nham
muc tiéu kép: da dang héa sinh ké va bao t6n bén vimng.

Nghién ctru nhan dién cac dac trung cAu tric chi phéi
hanh vi ctia nguoi dan ving ddm pha. Tha nhit 13 tinh
"ludng cu" trong sinh ké, doi hoi nguoi dan ap dung chién
lugce da hoat dong, tich hop du lich nhu mot hoat dong bod
tro thay vi chuyén ddi hoan toan. Thu hai 1a su phu thude
vao ché do thuy vin va tinh miia vu, budc cong dong phai
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c6 nang luc thich tng cao trude bao 1. Thur ba 1a tinh nhay
cam sinh thai, noi moi tac dong tir du lich déu anh hudng
tirc thi dén ngudn loi thuy san, sinh ké gbc ciia ngudi dan.
Cudi cung 1a ché d6 so hitu tai nguyén chung, dit ra yéu
cau birc thiét vé co ché dong quan 1y dé tranh "bi kich cta
tai nguyén chung".

Vé ly thuyét su tham gia, ludn an van dung thang bac
ctia Pretty (1995), Arnstein (1969), Tosun (2000) gdm 7 cap
do, tur tham gia bi dong dén tu van dong. Uu diém cua thang
do nay 1a kha nang phan tach chi tiét cdc hinh thirc tham gia
vi muc dich kinh té (tham gia do vat chat) véi sy tham gia
thyc chat vé mat quan tri, rat phi hop dé do luong hanh vi ciia
ngu dan. Su tham gia duoc nhin nhan theo hudng tong hop:
vira 13 phuong tién dé da dang hoa thu nhép, vira 1a muc dich
dé khang dinh quyén lam chii d6i v6i mat nudc.

Luén an xay dung md hinh nghién ctru tich hgp dua
trén 5 1y thuyét nén tang:

- Thuyét Hanh vi ¢6 ké hoach (TPB): Giai thich y dinh
tham gia qua ba thanh phan: thai do, chuan chu quan va
nhan thire kiém soat hanh vi.

- Ly thuyét Vén x3a hoi: B6 sung yéu té mang ludi
quan hé dong ho va t6 chirc cong dong (Van chai, Chi hoi
nghé c4) von chi phéi manh mé& quyét dinh cua ca nhan
trong van hoa lang xa Vi¢t Nam.

- Ly thuyét Kiém soat Hanh vi (ACT): Pay la déng
gop 1y luan quan trong dé giai ma "Khoang cach Y dinh -
Hanh vi". ACT phan biét giai doan dong co (hinh thanh y
dinh) va giai doan y chi (thyc thi hanh dong).

- Khung tiép can Sinh ké bén viing (SLA): Phan tich
5 ngudn von (con nguoi, x hoi, tu nhién, vat chat, tai
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chinh) va bbi canh dé bi ton thuong dé giai thich tai sao du
lich dugc coi 1a mot chién luge thich Gng rdi ro.

- Quan tri tai nguyén sé hitu chung (CPR): Dya trén
Iy thuyét ctia Elinor Ostrom dé khang dinh nang lyc ty quan
ctia cong dong thong qua cac thiét ché dia phuong nham
bao v€ khong gian mat nudc.

Tong quan cac nghién clru trong va ngoai nudc cho
thdy su tham gia tai cac nudc dang phét trién thuong dimg
lai & muc "tham gia chirc ndng" hodc "tham gia vi 1oi ich
vat chat". Tai Viét Nam, nghién ciru vé bdi canh "ludng cu"
ving dam phé van 13 mot "ving tring".

CHUONG 2: PHUONG PHAP NGHIEN CUU

Chuong 2 trinh bay quy trinh nghién ctru hon hop
(Mixed-methods) theo m6 hinh kham pha tuan tu, két hop
bién chung giita tiép can xa hoi hoc, tam 1y hanh vi va kinh
té hoc phat trién. Quy trinh gém 5 giai doan logic, trong d6
két qua dinh tinh 13 tién dé dé xay dung cong cu cho giai
doan dinh lugng.

Bbi cinh & Ngubn luc
Bbi cinh d tén thwong: Bién dbi khi hiu, Thién tai,
Dich bénh (COVID-19).
Ngudn lyc sinh ké (Vén): Ty nhién, Viin hoa, Xa hoi,
Con ngudi, Vit chit, Tai chinh.

H¢ thing Chinh sich: Quy hoach, Co ché ddng quan 1y.

!

Hinh thanh Y dinh c L
Hinh thire: Cung cip dich vy, bio ton,

Nhin thire: VE lgi ich, vé tai nguyén. Xii hdi: Bio ton vin héa, Gin két cong
quéng bé...

Két qui — Tic dong

Hanh vi Tham gia N
Kinh té&: Thu nhép, Vic lam.

Ping co: Loi ich sinh ké, Gin két cong déng.

Mire d) (Thang do 7 bfic): Tir Thy dong

N N Mai trwdmg: Bio vé ngudn loi thiy san.
> Hé trg > Pdng quan Iy & Lam

dong.

= Y djnh tham gia Tinh bén vimg: Kha ning thich img/phyc

chu A £
hoi sau ci soc.

Rio ciin

Thé ché & Ngudn lyc (RCCC).
Hoat dong kinh doanh (RCHD)

So dé 2.1. Khung phén tich sy tham gia
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Khung phan tich dugc thiét ké theo tu duy "Chudi gia
trj hanh vi": Pau vao (Bdi canh/Ngudn lyc) -> Co ché trung
gian (Nhan thtre/Y dinh) -> Bo loc diéu tiét (Rao can) ->
Pau ra (Hanh vi/Két qua). M6 hinh nghién ctru dé xuat st
dung 10 gia thuyét (H1-H10), tap trung kiém chimg tac
dong ctia 7 nhém nhan t6 (Pic diém ho, Nhan thtc, Loi ich
sinh ké, Tai nguyén, Chinh sach, T6 chirc cong dong, Cu
soc bat loti) dén Y dinh, va vai tro diéu tiét ctia 2 nhom rao
can (Co ché - Nguén luc va Hoat dong kinh doanh) ddi voi
hanh vi tham gia thyc té.

Phwong phap thu thap dir li¢u:

- Dir liéu thtr cAp: Thu thap tir Nién giam thong ke,
bao cdo cua S¢ Du lich va cac dia phuong giai doan 2019-
2024 dé phan tich xu hudng trudc, trong va sau dai dich.

- Dit liéu so cip - Pinh tinh: Sir dung phuong phép
Danh gid Nong thon c6 sy tham gia (PRA) véi cac cong cu
truc quan.

- Dit liéu so cap - Pinh luong: Khao sat dién rong voi
kich thuéc mau n = 315 ho gia dinh va 180 khéach du lich
tai 06 tiéu viing trong diém. Phuong phap chon mau két hop
ngau nhién phan ting va "qua cau tuyét" (Snowball
Sampling) dé dam bao mau bao quat hét 7 bac tham gia tir
thap dén cao. Trong d6, Pha Tam Giang chiém ty trong 16n
nhat v6i 32,4% (102 ho); tiép dén 1a Pam Lap An va Pam
Ha Trung - Thay Ta cing chiém 19,0% (60 ho mdi ving).
Cac khu vuc con lai bao gém Pam Cau Hai véi 10,5% (33
ho), Pam Thanh Lam va Pam Sam Chudn cing chiém ty 18
9,5% (30 ho mdi vung). Cach phan bd nay dam bao tinh
bao quat va phan anh sat thyc dic diém sinh théi, sinh ké
clia timg tiéu vung trong khu vuc nghién ctru.



Dim Sam Chudn

Dim Thanh Lam
Dim Ha Trung - Thuy Ta
Pim Cau Hai

Dim Lip An

Hinh 2.1. Bin dé khu viee nghién ciiu
XAy dung thang do va phén tich: Tat ca cac bién
quan sat dugc do luong bang thang Likert 5 mirc d6. Quy
trinh xir 1y dit liéu gom 6 bude: Thong ké mé ta; Kiém dinh
d6 tin cay Cronbach’s Alpha (yéu cau >= 0.7); Phan tich
nhan t6 kham pha (EFA); Phan tich hdi quy tuyén tinh boi
dé kiém dinh cac nhan t6 thic day y dinh; Phan tich bién
diéu tiét bang hoi quy phan bac dé kiém chimg vai trd ctia
rao can; va Kiém dinh sy khac biét T-test/ ANOVA theo dic
diém nhan khau hoc.
CHUONG 3: THUC TRANG PHAT TRIEN DU LICH

VUNG DAM PHA VEN BIEN THUA THIEN HUE

Tai nguyén du lich: Khu vyc s¢ hitu cac gia tri doc
ban: canh quan mat nuéc ménh mong (>22.000 ha), hé sinh
thai rirng ngap man R Cha nguyén sinh, tham c6 bién quy
mo 16n va diém ding chan cia chim di cu qubc té. Tai
nguyén nhan vian bao gom 21 1& hoi dic trung (tiéu bicu 1a
1& cau ngu), di tich qudc gia Thap Cham Phi Dién va cac
lang nghé truyén théng (may tre dan Bao La, nuéc miam
Quang Cong). Loi thé canh tranh 16n nhét 14 tinh két néi di
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san "Kinh thanh - Dam pha - Bién". Tuy nhién, hé sinh thai
nay cuc ky mong manh trudc tdc dong nhan sinh va xam
nhdp man.

Ha tang va Co céu thi trwdmg: Dién mao ha ting co
budc nhay vot nho cac duy an cau vuot cira bién Thuin An
va nang cap Tinh 1§ 49B. H¢ thong luu trii phan hoa 16 rét:
céc resort cao cap (Laguna, Vedana) tap trung & phia Nam,
trong khi homestay cong dong bung nd tai Quang Loi,
Quang Cong va Loc Binh. Hoat dong kinh doanh phuc hoi
manh m¢ sau dai dich; nam 2023 dat doanh thu bt pha,
trong d6 ving dam pha dén khoang 220.000 luot khach
(chiém 7% toan tinh).

Céc md hinh t6 chire va san pham: 04 m6 hinh quan
1y chinh d3 hinh thanh: (1) M6 hinh HTX/Chi hoi nghé ca
(tiéu biéu tai Ngu My Thanh), bén vitng nhd von xa hoi va
déng quan 1y; (2) M6 hinh ho gia dinh/nhém ho (Sam
Chudn, Lap An), ning dong nhung dé gay 6 nhiém; (3) M6
hinh lién két doanh nghiép; (4) M6 hinh do chinh quyén
diéu phdi (Phudc Tich). Céac loai hinh san pham DLCP chi
dao duoc hinh thanh xung quanh 4 truc gia tri c¢6t 16i: sinh
thai trai nghi¢m, van hoa - lang nghé, am thuc nudc lg va
nghi dudng cong ddng ven bién - ddm pha.

Co ché van hanh va phan chia lgi ich: C6 04 mo
hinh chinh gém: mé hinh HTX (minh bach va cong bang
nhat), mo hinh ho gia dinh (ning dong nhung tu phat), mo
hinh lién két doanh nghiép (chuyén nghiép nhung phu
thudc cam két), mo hinh chinh quyén quan 1y.

Vai tro ciia cac bén lién quan: Phat trién du lich ddm
pha 1a két qua tuwong tac da chiéu gitta nhiéu chu thé véi vi
thé khac nhau. Chinh quyén déng vai tro kién tao khung
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phap 1y va dau tu ha tang truc chinh. Doanh nghiép lit hanh
1a tic nhan dan dét thi truong, gitp dong goi san pham va
chuan hoa dich vu. Cong d@)ng dia phuong l1a chu thé trung
tam, ndm gitr tri thirc ban dia va truc tiép van hanh dich vu.
Ngoai ra, Ban quan 1y khu bao ton giam sat cac gii han
sinh thai; cac t6 chic quc t& (NGOs) hd tro ki thuat va
vén moi; con du khach 1a d6i tuong quyét dinh su ton tai
ctia thi truong thong qua xu hudng tiéu dung xanh. Sy phdi
hop nhip nhang gitta cac bén 1a diéu kién tién quyét dé mo
hinh du lich bén viing thanh cong.

Xung ddt va hwéng giai quyét: Thuc té van ton tai
cac xung dot loi ich can xir 1y: (1) Mau thudn giita nhu cau
phat trién ha ting du lich va yéu cau bao tén nghiém ngat
ctia cac khu bao ton; (2) Xung dot khong gian miat nudc
gitta nhom 1am du lich (nha chd, chéo SUP) va nhoém thuan
ngu (d4nh bat truyén thong); (3) Sy mat cin bang loi ich
khi doanh nghiép nam quyén chi phdi gi4 va khach hang.
CHUONG 4: HINH THUC VA MUC PQ THAM GIA
CUA NGUOI DAN TRONG PHAT TRIEN DU LICH
VUNG DAM PHA VEN BIEN THUA THIEN HUE

Chuong 4 dinh luong hoéa muc do thuc quyén cia
cong dong thong qua cac kiém dinh thong ké va mo hinh
héi quy.

Pic diém hd nghién ctru: Cau tric gia dinh ving
dam pha kha 16n (4,44 ngudi/hg), lao dong ddi dao nhung
lao dong nit dong vai trd then chét trong cac dich vu "mém"
nhu 4m thyc va luu tri. Rao can 16n nhat vé von con ngudi
1 trinh d9 hoc van: 45,08% chi ho chi dat muec tiéu hoc,
dic biét cao tai Ha Trung - Thay Tu (78,33%). Vén vat chat
(dat dai, nha &) c6 sy phan hoa sau sic: Thanh Lam dan dau
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nho ap luc do thi hoa, trong khi Tam Giang va Sam Chuén
han ché vé quy dat xay dung kién cd.

Hinh thire va mirc do tham gia: Su tham gia hién
nay mang tinh da ting nhung léch vé cac khau so cap. Hinh
thitc phd bién nhat 13 cung cip nguyén lidu dau vao
(72,06% ho), tiép theo la cung ung dich vu an uéng va hoat
dong vian hoa (36,51%). Vai trd quan 1y va giam sat chién
lugc chi dat ty 18 thap nhét (7,30%).
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Biéu dé 4.1. Thyee trang tham gia ciia ngwoi ddn trong
hoat dong du lich
Po luong theo thang bac 7 cap do, muc diém trung
binh toan ving dat 4,18/7. Két qua cho thay sy ap dao cia
mo hinh "Tham gia chirc nang" (Bac 4 - 49,84% sb hd), noi
nguoi dan chi yéu thyc thi theo yéu cau bén ngoai hon 1a
nam giit quyén quyét dinh. Mic du khong con tinh trang
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cong dong bi thao ting (Bac 1), nhung sy tham gia thuc
chat (Bac 5-7) van chi xuat hién diém sang tai Thanh Lam
va Sam Chudn.

DVT: (% ho)
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Biéu d6 4.2. Mirc dé tham gia cﬁa ngwdi ddn trong du lich,

Sw khac biét vé mirc d9 tham gia: Két qua kiém dinh
cho thay khong co sy khac biét co ¥ nghia thong ké vé
MDTG xét theo gi6i tinh (p=0,133), d6 tudi (p=0,311) va
trinh 6 hoc van (p=0,083). Piéu ndy phan anh dic thu nhan
van va tinh gan két ctia cong dong ving dam pha:

- Gidi tinh: Co6 sy chia sé trach nhiém 10 rét; nam gidi
manh vé vin chuyén, huéng dan mit nudc, trong khi nir
gidi chu dong trong am thyc va quan 1y homestay.

- Do tudi: M6 hinh hop tac da thé hé duoc duy tri hidu
qua, két hop gitra sy nhay bén cong nghé ctia thanh nién va
tri thirc ban dia cia ngudi cao tudi.

- Hoc van: Trong du lich trai nghiém dam pha, kinh
nghiém thuc tién va k¥ ning ban dia duoc dé cao hon bang
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cap 1y thuyét, gitip moi ting 16p cu dan déu co co hoi tham
gia tuong duong.

Su phan hoa theo nang luc lao dong va dia ban nghién ctru
Nguoc lai véi nhan khau hoc, mirc dd tham gia c6 sy phan
hoéa rat rd rét dua trén céu trac lao dong va vi tri dia ly:

- Lao dong chuyén trach (p=0,018): Nhiing ho co tur 3
lao dong chuyén trach trg 1én dat MPTG cao nhat do kha
nang phan cong vai trdo chuyén sau (vira lam luu tra, vira
lam tour va nha hang).

- bia ban nghién ctou (p<0 001): Co su chénh Iéch 16n
vé murc do tham gla thuc quyen gitra cac Vung Pam Thanh
Lam (4,80) va Dam Sam Chudn (4,73) dan dau nho ha ting
tbt, chinh sach hd tro hiéu qua va mang luéi HTX manh.
Trong khi d6, Pam Lap An (3,55) va Pha Tam Giang (3,99)
c6 mirc d6 tham gia thap hon do chiu anh hudng tiéu cuc tir
thién tai, 6 nhiém moi trudng va rao can vé von con nguoi.

Mirc d6 tham gia du lich ciia cong dong khong bi gisi
han bdi cac dic tinh ca nhan (gidi tinh, tudi tac) ma phu
thudc chi yéu vao nang lyc nhan Iyc chuyén sau va bbi canh
phat trién ciia tig dia phuong. Két qua nay nhan manh viéc
can ¢ cac chinh sach hd tro dic thu theo ving mién, tap
trung vao cai thién ha tang va khoi thong ngudn lyc tai cac
dia ban dang gap rao can.

Cac yéu to tac dong dén y dinh tham: M6 hinh hoi
quy da bién v6i 7 nhom nhan t6 giai thich duoc 68,8% su
bién thién cua Y dinh tham gia (YD). M6 hinh dat d¢ tin
cdy rat cao (p < 0,001), khong c6 hién tuong da cong tuyén
hay tu twong quan, khang dinh tinh dy bao viing chic cho
hanh vi ctia cong dong.
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Bing 4.6. Hé s6 hoi quy cdc yéu té anh hudng dén Y dinh

tham gia
Bién | B Eitlfi'r B ( Sig. | VIF
(Const | 584 | 0213 - 2,742 | 0,006 -
ant)
PDH | 0,084 | 0,025 | 0,114 | 3,329 | 0,001 | 1,174
NT | 0244 | 0,024 | 0351 | 10,151 | <0,001 | 1,202
LISK | 0,065 | 0,027 | 0,082 | 2,390 | 0,017 | 1,185
TNTT | 0247 | 0,028 | 0316 | 8.831 |<0,001 | 1,291
QHKH | 0,108 | 0,022 | 0,177 | 4,902 | <0,001 | 1,305
TCCD | 0,143 | 0,026 | 0,201 | 5,446 |<0,001| 1,377
SCBL | -0,076 | 0,024 | -0,110 | -3,175 | 0,002 | 1,213

Bién phu thudc: YD; F = 99,888, p <0,001; R? diéu chinh
=(0,688; Durbin-Watson = 1,927.

Thi ty va mac do tic dong cia cac nhan t6 Két qua
phan tich cho thiy sy phan hoa rd rét vé cuong do tic dong
ctia cac yéu t, cu thé theo hé s6 hdi quy chuan héa (p):

- Nhéan thuc cia cu dan (NT, B =0,351): La dong luc
manh m& nhét. Khi nguoi dan hiéu rd gia tri kinh té, van
hoa va sinh thai cia du lich, ho hinh thanh khét vong tham
gia tich cuc dé bao ton tai nguyén va phat trién sinh ké.

- Tai nguyén va Thi truong (TNTT, B = 0,316): Xép
vi tri thr hai. Strc hap dan cua canh quan dim phé va dong
khach 6n dinh 13 yéu t6 kich thich truc tiép, gitip ho gia dinh
tu tin dau tu.

- T6 chire cong dong (TCCP, B = 0,201): Von x4 hoi
thong qua cac chi hoi nghé ca va quan hé ho hang dong vai
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trd bé d& thong tin, giup giam thiéu rii ro cam nhan khi
tham gia du lich.

- Quy hoach va Chinh sach (QHKH, = 0,177): Vai
tro kién tao cua chinh quyén (von vay, ha ting, quang ba)
dong vai trd don bay quan trong, chuyén hoa tiém ning
thanh co hoi kinh doanh cu thé.

- Pic diém ho gia dinh (DPH, p = 0,114) va Loi ich
sinh ké (LISK, = 0,082): Phan anh noi luc ho gia dinh (lao
dong, tai chinh) va nhiing ky vong thuc té vé thu nhap.

- Sur kién bat loi (SCBL, p = -0,110): Pay 14 nhan t6 duy
nhét ¢6 tac dong tiéu cyuc. Thién tai va dich bénh 1am x6i mon
niém tin va giam y chi dau tu 1au dai ciia nguoi dan,

Phuong trinh héi quy chuédn hoéa:

YD =0,35INT + 0,316TNTT + 0,201 TCCD +
0,177QHKH + 0,114DDH + 0,082LISK - 0,110SCBL + &.

Mobi quan h¢ twong tic giira ¥ dinh va hanh dong
tham gia thue té: Mo hinh hoi quy don bién dat d6 tin cay
rat cao (p < 0,001) v&i hé sb R? diéu chinh 13 0,488. Piéu
nay khang dinh Y dinh tham gia (YD) giai thich dugc
48,8% su bién thién ciia Murc do tham gia thuc té (MPTG).
Céc chi sb k¥ thuat (Durbin-Watson = 1,847) chimg minh
md hinh viing chic, khong c6 hién tuong tu twong quan, 1a
co sO khoa hoc tin cay dé dy béo hanh vi cong déng.

Bing 4.7. Hé 56 héi quy Y dinh tham gia dén Mirc dg tham gia

X Std. .
Bién B Error B t Sig. VIF
<
(Constant) | -1,634 | 0,274 - -5,963 0,001 -
<
YD 1,506 | 0,087 | 0,700 | 17,320 0,001 1,000
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Bién phu thuoc: MPTG; F = 300,980, p<0,001; R2
diéu chinh = 0,488; Durbin-Watson = 1,847.

Két qua hdi quy ghi nhan tic dong cuc ky manh mé&
va thuan chiéu cua ¥ dinh dén hanh vi:

- Hé s6 B = 0,700: Khang dinh y dinh 1a nhén to tién
dé truc tiép va quan trong nhat. Khi ngudi dan hinh thanh
tam thé san sang va khat vong rd rét, ho sé nd lyc vuogt bac
dé hién thuc hoa cac hoat dong dich vu.

Phuong trinh hdi quy chuan hod: MPTG = 0,700YD.

Giai mi khoang cich Y dinh - Hanh vi: Mdi quan
hé giita Y dinh (YD) va Mirc d6 tham gia (MPTG) khong
don thuan 1a tuyén tinh ma bi kim ham manh mé& bdi hai
nhom rao can chinh.

Bing 4.8. Vai tro diéu tiét cia RCCC va RCHP trong moi
quan hé YD va MDTG

l;ilgll Bién twong | Hé sb p R2 R? diéu
X tac Int 1 chinh
tiet -
RCCC | YD * RCCC | -0,400 < 0,550 | 0,035
0,001
RCHD | YD * RCHD | -0,368 < 0,549 | 0,034
0,001

Bién phuy thudc: MDbTG

- Rao can Co ché va Nguon lyc (RCCC): Béng vai tro
diéu tiét tidu cuc voi hé s6 tuong tac -0 400 (p <0,001). Khi
Cc4c rao can vé thu tyc hanh chinh, quyén sir dung mat nudc
va thiéu hut vén vay tang l€n, sttc manh cua y dinh d6i voi
hanh dong thuc té s€ bi suy glam 10 rét, Du ngudi dan co
khat vong cao, nhung "buc tu:ong co ché va tai chinh khién
ho khong thé hlen thuc hoa viéc tham gia du lich.
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- Rao can Hoat dong kinh doanh (RCHD): Dong vai
tro diéu tiét tiéu cuc voi hé sO tuong tac -0,368 (p <0,001).
Nhitng kho khan tryc tlep trong van hanh nhu chi ph1 cao,
thiéu k¥ nang quan ly va han ché t1ep can thi truorng s€ lam
nan long nguoi dan. Rao can nay c6 kha nang "vo hiéu hoa"
cac nd lyc tuyén truyen khién y dinh chi dung lai trén ly
thuyét ma khong chuyen thanh quy mo kinh doanh thyc te.
CHUONG 5: VAI TRO TAC PONG CUA DU LICH
VA HE THONG GIAI PHAP GIA TANG SU THAM
GIA CUA NGUOI DAN

Vai tro va tac dong da chleu Du lich d4 khang dinh
la dong luc da dang hoéa sinh ké bén Vu’ng Thu nhap tir dich
vu du lich cta cac hg tham gia dat mac dao dong rong tur
40,56 dén 219,43 triéu dong/nim. Quan trong hon, du lich
tao ra viéc 1am tai chd cho nhém lao dong yéu thé (phu nir,
thanh nién), glup giam ap luc di cu ra d6 thi. Vé bao ton, du
lich bién di san tir "trang thai tinh" sang "tai san sinh ké
dong", cung cd long ty hao ban sdc va ¥ thirc bao vé€ moi
tru:ong cua cong dong, ddc bigt tai cac khu bao v¢ nguon loi
thiy san. Nghién ctru ciing ghi nhén su phuc h01 an tuong
sau dai dich COVID-19. Du khach danh gia rat cao gié tri
tuy nhién (4,7/5 diém) nhung ky vong su chuyén nghi¢p hon
trong k¥ nang huong dan.

Nhén dién cic rao cian cot 16i: H¢ thong rao can 3 tang
duoc xac lap: (1) Tang nguon luc: Thleu von dau tu dai han
va ha tang bén thuyen yeu kém; (2) Tang ndng lyc: Khoang
trong vé ngoai ngir va k¥ nang t1ep thi s6 khlen cong dong dé
bi doanh nghi€p bén ngoai chen ¢ ép g1a (3) Tang the ché: Su
chong chéo trong quan Iy mat nudc va thiéu co ché chia sé loi
ich minh bach gay mau thuan noi bo.

H¢ thong giai phap gia ting sy tham gia: Nghién
ctru dé xuat 5 nhom giai phap dong bo: (1) Chuyén nghiép
héa dao tao ngudn nhan lyc gan vai bao ton; (2) Ca bigt hoa
san pham trai nghiém va day manh tiép th1 sO tai ho gia
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dinh; (3) Kién toan quan tri cong dong va thuc day lién két
da bén; (4) Uu tién ha tang xanh va tin dung tin chap dua
trén von xa ho; (5) Quan tri rti ro thién tai gan voi nén tang
sinh thai tu nhlen .

CHUONG 6. KET LUAN VA HAM Y CHINH SACH

6.1. NHUNG KET LUAN CHiNH

Két qua nghién ctru di khang dinh vai tro then chét
cta du lich trong viéc chuyén doi hé thong sinh ké cua cu
dan ving dam ph4 Thira Thién Hué. Trong bdi canh ngudn
loi thiy san ngdy cang suy giam va ap luc tir bién d6i khi
hau gia ting, DLCD khong chi don thuan 1a mot sinh ké b
trg ma d tro thanh chién luoc thich tng quan trong. S6 lidu
khao sat thuc té cho thiy hoat dong nay giup da dang hoa
nguodn thu dang ké, dong gop tir 30% dén 60% tong thu
nhap hang ndm cua cac ho gia dinh tham gia tryc tiép. Vi
muc thu nhap trung binh dao dong tir 40,56 dén 219,43 triéu
doéng/nam, du lich mang lai y nghia 1én trong viéc giam
nghéo va han ché su phu thudc vao céc hinh thure khai thac
thiy san tan diét. Bac biét, nghién ctru ghi nhan "gia tri kép"
ctia du lich khi vira cai thién kinh té, vira nang cao y thirc
bao ton; ngudi dan da bat dau coi hé sinh thai ddm phé 1a
"von san xuat" quy gia can dugc bao vé dé phat trién dich
vu lau dai.

Mirc d6 tham gia thyc té ctia cong ddng hién nay dang
& giai doan "qua do" tir thap 1én trung binh. Phén 16n cu dan
van dimg lai & mic "Tham gia chirc ning" va "Tham gia vi
loi ich vat chat" (Bac 4 va 5), véi cac cong viée chu yéu la
cung ung lao dong pho thoéng, phuc vu dn ubng va van tai
theo yéu ciu cta doanh nghiép hodc hop tac xa. Nguoc lai,
su tham gia thuc quyén (Bac 6 va 7), noi cong dong thuc
su c6 quyén ra quyét dinh va kiém soat ngudn luc van con
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rat han ché. Nghién ctru cling chi ra sy phén héa ro rét:
nhing hé gia dinh ¢6 nen tang hoc van, vén xa hoi manh va
ngudn lyc tai chinh sin c6 thuong chiém linh cac vi tri cao
trong chudi gid tri; trong khi nhom yéu thé nhu ho nghéo
hay ho thuan ngu van dung bén 1& hodc chi tham gia &
nhing khau c6 gia tri gia ting thap.

Mot dong gop quan trong cua ludn an 1a giai ma duoc
"khoang cach" giita y dinh va hanh vi tham gia thyc té thong
qua mo hinh hoi quy. Két qua cho thdy cic nhan t6 nhu
Nhén thie (§ =0,351) va Tai nguyén/Thi truong (8 =0,316)
1a nhitng dong lyc dan dat manh mé& nhat. Tuy nhién, y dinh
tich cyc nay khong ty dong chuyen hoéa thanh hanh dong
néu vép phai cac rao can diéu tiét tiéu cuc. Luan an d3 dinh
luong héa ba nhom diém nghén chinh: (1) Co ché phap ly
lién quan dén quyén stir dung mat nudc chua 1 rang; (2) Su
thiéu hut vé ngudn von va k¥ nang chuyén mén; (3) Cac rao
can van hanh nhu tinh mua vy va kha nang tiép can thi
truong. Két luan ndy nhan manh rang cic nd lyc tuyén
truyén nhén thire 13 chua du, ma chinh sach can tip trung
thao gd tryuc tiép cac nit that vé thé ché va tai chinh.

Sau cung, nghién ctru ghi nhén sirc chong chiu va kha
nang phyc ho6i dang ké ctia cong dong du lich dam phé. Sau
cac cu soc ngoai canh nhu dai dich COVID-19 hay bao I,
mo hinh DLCD dya trén mang ludi von x4 hoi ndi tai nhu
Chi hoi nghé c4 va cac mdi quan hé ho hang da phuc hoi
nhanh hon so véi cac khu nghi dudng 16n. Tuy nhién, do su
phuc hdi ndy van mang tinh ty phat va thiéu tinh lién két
chit ch& giira cac bén, nghién ciru khang dinh rang dé dat
dugc su bén virng, can co su phéi hop gilra quan tri rui ro
chuyén nghiép tur phia Nha nudc va kinh nghiém ban dia
phong pht cta cong dong. Viéc thuc ddy mo hinh Pong
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quan 1y gan lién véi bao ton da dang sinh hoc chinh 14 nén
tang dé nang tam sy tham gia cia ngudi dan 1én mirc thuc
quyén va chuyén nghiép.

6.2. PONG GOP LY LUAN CUA PE TAI

Trén co sO két qua nghién ctru thyc nghiém va luan
giai cac moi quan hé tac dong, luan an di dong gop nhiing
gia tri ly luén quan trong vao hé thong tri thirc v€ sy tham
gia cuia cong dong trong phat trién du lich, cu thé trén cac
phuong dién sau:

Thir nhat, ludn 4n da lam gidu thém khung 1y thuyét
vé Sinh ké bén vimng théng qua viéc diéu chinh va van dung
linh hoat vao béi canh sinh ké "ludng cu" dic thu clia vung
dam pha. Dong gop nay thé hién ¢ viéc xac lap mdi quan
hé twong hd giira bao ton tai nguyén dat ngap nudc va phat
trién du lich, khong chi xem du lich 1a mot nganh kinh té
bo trg ma la mot ch1en lugc thich tng tich cuc trude céac ct
sdc vé suy giam nguon loi thuy san va blen d6i khi hau.
Viéc dinh lugng hoa vai tro cua céac nguon von sinh ké, dic
biét 1a von xa hoi thiét ché (Chi hoi nghe ¢4, Hop tac xa) va
vbn ty nhién (h¢ sinh thai dam pha), da gitip hoan thién mo
hinh 1y thuyét vé su chuyen dich sinh ké tir khai thac tan
diét sang dich vu bao ton.

Thir hai, nghién ctru da gidi ma thanh cong co ché
chuyén héa tir y dinh sang hanh vi tham gia thuc té cta cu
dan, mot "khoang trong" 1y thuyét thudng bi bo qua trong
cac nghién ciru trude ddy. Luan an dong gop vao 1y thuyét
vé su tham gia bang cach khing dinh rang thai do tich cuc
va y dinh cao khong mic nhién din dén hanh dong tham gia
thuc quyén néu thiéu di cac diéu kién diéu tiét vé thé ché va
noi lyc ho gia dinh. Viéc phén tich cac rao can (phap ly,
nguon luc, van hanh) dudi goc d6 dinh luong da cung cap



19

mot bang ching khoa hoc méi vé tinh phic tap cua tién
trinh tham gia, dong thoi bd sung vao thang do murc d6 tham
gia cac bac thang tir "tham gia chirc ning" dén "tham gia
thuc quyén" (Bac 4 dén Bac 7) phu hop véi thuc tién cac
nudc dang phat trién.

Thr ba, luan 4n khang dinh va lam dam nét vai trd ciia
mo hinh Pong quan Iy nhu mét phuong thirc quan tri cong
dong hiéu qua dé dam bao su tham gia bén viig. Pong gop
nay giip mo rong ly thuyét vé quan tri tai nguyén dua vao
cong dong, chi ra rang sy tham gia thyc quyén cua nguoi dan
chi c6 thé dat dugc khi cac thiét ché ty quan dia phuong du
manh dé diéu tiét xung dot loi ich gitra cac bén lién quan (nha
nude, doanh nghiép, cong dong). Két qua phan tich so do
Venn va thyc trang lién ket da bén trong chudi gid tri du lich
da cung cap mot khung 1y ludn mdi vé su "léch pha" trong
lién két, tir 46 dé xuét cac co ché can bang loi ich nham nang
cao vi thé chu thé ctia ngudi dan trong phat trién du lich.

Thér tw, vé mit phuong phap luan, luan an da ching
minh hiéu qua cua viéc két hop gitta phan tich hoi quy tuyén
tinh hién dai voi cac cong cu nghién ctru c6 su tham gia truyén
thong. Viéc str dung phuong phap chon miu Snowballing két
hop v6i thao luan nhom tap trung da gitp tiép can sau vao cac
nhom yéu thé trong cong dong ngu dan, dam bao tinh khach
quan va da chiéu cho dir li¢u nghién ctru. Péng gop nay goi
m¢ mot huong tiép can phuong phap lun méi cho cac nghién
ctru vé phat trién nong thon: lay con s6 thong ké 1am nén tang
nhung lay "tiéng n6i cong ddng" 1am soi chi do xuyén sudt dé
ludn giai ban chat ctia van dé.

6.3. HAM Y CHINH SACH VA QUAN LY

Ham ¥ chinh sach quan trong nhét duoc rit ra tir luan

an 1a viéc cap thiét phai luat hoa va cu thé hoa quyén sir
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dung tai nguyén mat nudc cho muc dich phat trién DLCD.
Két qua nghién ctru vé rao can phap ly dé chi ra rang, su
khong rd rang trong viéc giao quyén quan ly mat nudc la
nguyén nhan goc ré khién ngudi dan du c6 ¥ dinh cao nhung
khong dam thuc hién cac hanh vi dau tu thuc té. Do do,
chinh quyén tinh Thira Thién Hué can ban hanh c4c vin ban
hudng dan chi tiét vé viéc giao quyén dong quan Iy cho cac
Hop tac x4 va Chi hoi nghé c4, tao hanh lang phéap 1y dé
cong dong ty tin tham gia vao cic bac thang thuc quyén
(Bac 6 va 7). bay la budc chuyén tr quan 1y hanh chinh nha
nudc sang quan tri cng dong, giiip nguoi dan thyc sy co tu
cach phap nhan trong viéc diéu tiét loi ich va bao vé "von
ty nhién" ciia hé dAm pha.

V& mit chién lugc phat trién nguén nhan luc, dua trén
hé s tac dong p = 0,351 cta nhan t6 Nhan thirc, ham y quan
ly & day khong chi dimg lai & cac 16p tap huén ky nang don
thuan ma phai hudng téi viée xay dung hé sinh thai dao tao
nghé du lich cong dong chuan héa. Nha nudc can dong vai
trd diéu phdi trong viée tich hop céc chuong trinh dao tao
sinh ké du lich vao chién lugc phat trién kinh té - x4 hoi cua
tinh. Chinh sach can tap trung vao viéc boi dudng "ning luc
chu thé", gitip ngu dan chuyén doi tu duy tir ngudi lao dong
pho théng phuc vu theo yéu cau (Bac 4) sang ngudi chii s¢
hitu dich vu ¢6 kha ning tu quyét dinh huéng di cho san
pham cta minh. Pic biét, can c6 chinh sach wu tién cho
nhom yéu thé nhu ho nghéo va ho thuan ngu, gitip ho khong
bi gat ra bén 1é trong qué trinh chuyén nghiép héa du lich.

Nham thu hep su 1ong 1éo trong lién két da bén di chi
ra qua so d6 Venn, ham y chinh sach 14 can kién tao co ché
diéu phdi chudi gia tri du lich c6 sy tham gia clia cac bén
lién quan. Nha nudc khong nén chi ding lai ¢ vai tro quan
ly ma phai tré thanh "trong tai" va "nguoi két ndi" dé kéo
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gan khoang cach gitra Doanh nghiép lit hanh va Nguoi dan
dia phuong. Can ban hanh cac quy dinh vé trach nhiém xa
hoi cua doanh nghiép khi khai thac tai nguyén dam pha,
budc ho phai c6 16 trinh s dung lao dong va san phém tai
chd. Pong thoi, cac ham ¥ vé hd tro tai chinh can dugc thiét
ké theo hudng "tin dung dya trén von xa hoi", sir dung uy
tin ctia cac t6 chirc cong dong dé bao lanh cho cac ho gia
dinh tiép can ngudn vén, thay vi cic thu tuc thé chap tai san
truyén théng von 14 rao can 1én dbi voi ngu dan.

Mot ham ¥ quan 1y mang tinh dot phé 13 su can thiét
phai phan cap chinh sach theo dic thu cua ting tiéu ving
sinh thai va trinh do quan tri dia phuong. Két qua nghién
ctru vé sy phan hoa giira 6 tiéu ving doi hoi cac nha quan
tri phai tir bo tu duy "mét chinh sach cho tit ca". Poi voi
cac ving "néng" vé du lich nhu Sam Chudn, Quang Loi,
chinh sach can tap trung vao viéc quan tri xung dot khong
gian va nang cao chit luong dich vu chuyén sau. Nguoc lai,
tai cdc tiéu ving nhu Ha Trung - Thuy T4, noi du lich con
¢ muc so khai, ham y chinh sach phal uu tién cho viéc dau
tu ha tang thiét yéu va kién tao niém tin cho nguoi dan
thong qua cac mo hinh trinh dién. Sy linh hoat nay s& dam
bao tinh kha thi ciia chinh sach va gitip tdi uu hoa ngudn
luc cong tai ting dia ban cu thé.

Cubi cung, ham y vé quén trj rii ro khang dinh rang
cac chinh sach phat trién DLCD phai ludn song hanh voi
chién lugc thich ing véi bién d6i khi hau va quan tri ci soc.
Do tac dong nghich chleu ctia cac sy kién bat loi (B = -
0,110), chinh quyén can tich hop cac goi bao hiém cong
dong va quy du phong thién tai vao quy ché hoat dong cua
cac HTX du lich. Viéc phat trién du lich dya trén nén tang
bao ton (Nature-based Solutions) nhu phuc hdi rimg ngap
man khong chi tao ra san phdm du lich m&i ma con 13 chinh
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sach bao hiém ty nhién tot nhat cho sinh ké ctia cu dan. Pay
1a ham y vé sy phét trién bén vimng, noi du lich trd thanh
cong cu dé cong dong tu nang cao stc chdng chiu trude
nhiing bién dong kho luong ctia méi trudng ving ven bién.
6.4. HAN CHE CUA PE TAI

Mic du di thuc hién mot cach nghiém tic, luan 4n van
khong tranh khoi nhitng han ché nhat dinh do diéu kién
khéch quan va chu quan:

- Han ché vé khong gian nghién ctru: Nghién ctru tap
trung vao hé ¢dm pha Thira Thién Hué, mot khu vuc c6 dic
diém van hoa va sinh thai rat riéng biét. Do d6, cac phat
hién vé hanh vi va co ché diéu tiét cta rao can co thé co
nhimg sai biét khi ap dung cho cac vung ven bién c6 cau
trac s¢ hiru tai nguyén khac (nhu ving dat ngap nuéc Nam
B6 hodc cac vung dao & mién Bic).

- Tinh thoi diém cia dir liéu: Dir liéu khao sat dugc
thu thap chu yéu trong giai doan phuc ho6i hau dai dich
COVID-19. Méc du n6 phan anh t6t stc chong chiu, nhung
cac hanh vi tham gia c6 thé chiu anh huéng béi tim 1y "hoi
phuc néng" va chua phan anh hét duoc cac xu hudng 6n
dinh dai han trong tuong lai.

- Han ché cua phuong phap cat ngang: Str dung mo
hinh héi quy véi dit liéu khao sat tai mot thoi diém chi cho
phép khang dinh cac mdi quan hé twong quan va tac dong
tai thoi diém d6. Nghién ctru chua thé theo ddi duoc tién
trinh chuyén d6i bac thang tham gia cta cing mot ho gia
dinh qua mdt chu ky thoi gian dai (nghién ctru doc).

- Céc bién s6 tiém an chua duoc kiém soat: Mic du
mo hinh d3 bao quét cac nhan tb chinh, van con nhiing bién
sd ngoai tng chua dugc dua vao nhu: tac dong cia cac
nhém loi ich trung gian an danh, su bién dong cua ty gia
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héi doai anh huong dén dong khach qudc té, hay cac thay
d6i dot ngodt trong chinh sach an ninh bién gidi bién.

6.5. PE XUAT CHO CAC NGHIEN CUU TRONG
TUONG LAI

Pé tiép ndi va mo rong cac két qua cia luan an nay,
cac hudng nghién ciru sau day duoc dé xuat:

- Nghién cttu so sanh lién vung: Thyuc hi¢n cac nghién
ctru so sanh giita hé ddm pha Thira Thién Hué vé6i cac khu
Ramsar khac tai Vié¢t Nam (nhu Xuan Thuy hay Mii Ca
Mau). Vi¢c so sanh nay s€ giup khai quat hoa dugc "mo
hinh hanh vi tham gia ctia ngu dan" ¢ quy mo qudc gia va
nhan dién dugc cac rao can mang tinh phd quat.

- Nghién ctru theo chudi thoi gian: Can c6 nhiing
nghién ctru theo ddi sy bién doi cta cing mot nhom cong
dong trong 5-10 nam t6i. Diéu nay s& gitp 1am 16 qua trinh
"nang bac" trong thang bac tham gia va danh gia thuc chat
hiéu qua cta cac chinh sach hd trg vén va k§ nang sau mot
chu ky déu tu.

- Nghién ctru tic dong ctia Chuyén ddi sé: Trong bdi
canh kinh té s, can di sdu nghién ciru xem céc nén tang
cong nghé (nhu Airbnb, mang xa hoi, thanh toan dién tir)
anh huong nhu thé nao dén viéc pha v& cc rao can van
hanh cho nguoi dan. Li¢u cong nghé co gitp nguoi dan "di
tat" dé dat dugc sy tham gia thuc quyén hay khong?

- Nghién cuu vé Kinh té hanh vi va Sy lya chon: St
dung cac phuong phéap thuc nghiém lya chon dé tim hiéu
sau hon vé "ngudng chap nhan rui ro" cta ngudi dan khi
chuyén d6i tir khai thac sang 1am dich vu. Diéu nay s& gitp
cac nha chinh sach thiét ké cac goi hd tro tai chinh st thuc
hon v6i nhu cau cia timg nhém ho.
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INTRODUCTION

In the global movement toward sustainable
development, Community Based Tourism has emerged as a
powerful vehicle for driving local economic growth,
safeguarding cultural heritage, and protecting fragile
ecosystems. At its heart, this form of tourism transcends
mere service delivery. It is a profound process of
substantive empowerment for local communities across
economic, psychological, social, and political dimensions.
Nevertheless, within the coastal lagoon regions of Thua
Thien Hue, community engagement has not yet
materialized with the expected efficacy.

The local inhabitants possess a unique amphibious
livelihood characterized by a dual reliance on terrestrial
agriculture and a deep rooted dependence on the
exploitation and cultivation of aquatic resources. Despite
being endowed with exceptional natural assets such as the
Ru Cha mangrove forest and extensive seagrass meadows,
alongside a vibrant aquatic cultural heritage including Cau
Ngu festivals and traditional stilt house gastronomy, the
residents currently occupy a largely passive role. Their
participation is predominantly confined to rudimentary
services such as basic boat rowing or the sale of raw local
specialties. Consequently, the intrinsic value of these
resources remains underutilized and the dividends from
tourism are not equitably distributed.

The urgency of this inquiry is underscored by three
critical dimensions. Regarding the practical standpoint,
fishing communities are increasingly vulnerable due to the
depletion of aquatic stocks, the intensifying impacts of
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climate change, and the pressures of rapid urbanization.
Developing lagoon tourism serves not only as an economic
objective but as a vital adaptive livelihood strategy to
alleviate pressure on natural resources. In terms of
scientific contribution, while established behavioral
frameworks like the Theory of Planned Behavior offer
insights into human intention, a significant gap persists
between positive intent and the actual behaviors of lagoon
dwellers. The moderating influence of specific barriers,
notably the management rights of Common Pool Resources,
the deficit in social capital, and the lack of professional
expertise, has yet to be systematically examined through
quantitative analysis. Finally, in the post pandemic
landscape, the necessity for community resilience and the
capacity for recovery through livelihood diversification
have become paramount.

The overarching goal of this dissertation is to
systematize the theoretical and practical foundations of
community  participation within wetland tourism
development. By doing so, the study evaluates the current
status, depth, and determinants of participatory behavior
among residents in the coastal lagoons of Thua Thien Hue.
The research focuses on deconstructing the moderating role
of specific barriers to propose a comprehensive framework
of solutions aimed at genuine community empowerment.
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CHAPTER 1: THEORETICAL FOUNDATIONS
OF COMMUNITY PARTICIPATION IN COASTAL
LAGOON TOURISM DEVELOPMENT

Lagoon tourism is defined as a specialized form of
tourism rooted in wetland natural resources and aquatic
livelihood cultures. In this framework, the community
engages directly in service provision and resource governance
through co-management mechanisms to achieve the dual
objectives of livelihood diversification and sustainable
conservation.

This  research  identifies  specific  structural
characteristics that govern the behavior of lagoon inhabitants.
The primary factor is the amphibious nature of their
livelihoods, which necessitates a multi-activity strategy where
tourism is integrated as a supplementary component rather
than a total replacement of traditional occupations. Secondary
factors include a heavy reliance on hydrological regimes and
seasonal fluctuations, requiring communities to possess high
adaptive capacities against floods and storms. Furthermore,
the ecological sensitivity of these areas ensures that any
tourism impact immediately affects aquatic resources, which
are the primary source of local income. Finally, the common
pool resource ownership regime poses an urgent demand for
co-management frameworks to prevent the tragedy of the
commons.

Regarding participation theories, this dissertation
utilizes the hierarchical scales proposed by Pretty (1995),
Arnstein (1969), and Tosun (2000), comprising seven levels
ranging from passive participation to self-mobilization. The
advantage of this scale lies in its ability to distinguish between
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participation for economic incentives and substantive
engagement in governance, making it highly suitable for
measuring the behaviors of fishing communities.
Participation is viewed through an integrated lens: it serves
both as a means for income diversification and as an end in
itself to assert the community’s right to manage water surfaces.

The dissertation constructs an integrated research model
based on five foundational theories:

The Theory of Planned Behavior explains participation
intent through three components: attitude, subjective norms,
and perceived behavioral control.

Social Capital Theory incorporates the elements of
kinship networks and community organizations, such as
fishing guilds and fisheries associations, which significantly
influence individual decisions within the context of
Vietnamese village culture.

Action Control Theory represents a vital theoretical
contribution to decoding the Intention-Behavior Gap. This
theory distinguishes between the motivational stage where
intention is formed and the volitional stage where action is
executed.

The Sustainable Livelihoods Approach analyzes five
capital assets including human, social, natural, physical, and
financial capital alongside the vulnerability context to explain
why tourism is considered a risk adaptation strategy.

Common Pool Resource management, based on the
principles of Elinor Ostrom, affirms the self-governance
capacity of communities through local institutions to protect
aquatic spaces.



A comprehensive review of domestic and international
literature indicates that community involvement in
developing countries often remains at the level of functional
participation or participation for material incentives. In
Vietnam, research within the specific context of amphibious
lagoon livelihoods remains an underdeveloped field of study.

CHAPTER 2: RESEARCH METHODOLOGY

Chapter 2 presents a mixed methods research process
following a sequential exploratory design, which
dialectically combines approaches from sociology,
behavioral psychology, and development economics. The
process consists of five logical stages, where qualitative
results serve as the foundation for developing tools for the
subsequent quantitative phase..

Bdi cinh & Ngudn luc
B&i cinh df tdn thwong: Bién ddi khi hau, Thién tai,
Dich bénh (COVID-19).
Ngudn lyc sinh ké (Vén): Ty nhién, Vin hoa, Xa hoi,
Con ngudi, Vit chit, Tai chinh.
H¢ théng Chinh sich: Quy hoach, Co ché ddng quén 1y.
[
Két qui - Tiic dong

Hanh vi Tham gia "
Kinh té: Thu nhdp, Vigc lam.

Hinh thanh Y dinh X N
Hinh thire: Cung cip dich vy, bio ton,

Nhn thire: V& 1gi ich, vé tai nguyén. o Xa hi: Bao tdn van héa, Gin két cong
quing bé... X
t dong.
Mirc d) (Thang do 7 bfic): Tir Thy dong

> H) trg > Ddng quan Iy & Liam

Ping co: Loi ich sinh ké, Gin két cong
déng. Mo trudmg: Bao vé ngudn loi thiy sin.

= Y djnh tham gia Tinh bén vimg: Kha ning thich (mg/phyc

chu A £
hoi sau ci soc.

Rio ciin

Thé ché & Ngudn lyc (RCCC).
Hoat dgng kinh doanh (RCHD)

Fig. 2.1. Analytical Framework for Participation
The analytical framework is designed according to a
behavioral value chain logic: Inputs (Context/Resources) to
Mediating Mechanisms (Perception/Intention), then through
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a Moderating Filter (Barriers), leading to Outputs
(Behavior/Results). The proposed research model utilizes ten
hypotheses (H1 to H10), focusing on verifying the impacts of
seven groups of factors, household characteristics,
perception, livelihood benefits, resources, policies,
community organizations, and adverse shocks on intention.
Additionally, it examines the moderating role of two barrier
groups, namely Mechanism-Resource and Business
Operations, regarding actual participation behavior..

Data Collection Methods:

Secondary data are gathered from statistical
yearbooks and reports from the Department of Tourism and
local authorities for the 2019 to 2024 period. This allows
for a trend analysis covering the pre-pandemic, intra-
pandemic, and post-pandemic phases.

Primary qualitative data are collected using
Participatory Rural Appraisal (PRA) methods with visual
tools.

Primary quantitative data are obtained through a large
scale survey with a sample size of 315 households and 180
tourists across six key sub-regions. The sampling technique
combines stratified random sampling with Snowball
Sampling to ensure the sample covers all seven levels of
participation from low to high. Within this structure, Tam
Giang Lagoon accounts for the largest proportion at 32.4
percent (102 households), followed by Lap An Lagoon and
Ha Trung Thuy Tu Lagoon, each at 19.0 percent (60
households per region). The remaining areas include Cau
Hai Lagoon at 10.5 percent (33 households), while Thanh
Lam and Sam Chudn lagoons each represent 9.5 percent (30



households per region). This distribution ensures
comprehensiveness and accurately reflects the specific
ecological and livelihood characteristics of each sub-region
within the study area.

Diim Thanh Lam

Dim Ha Trung - Thuy Ta
Pim Cau Hai
Pim Lip An

Bién Dong

Figure 2.1. Map of the Research Area
Scale Construction and Analysis: All observed
variables are measured using a five point Likert scale. The
data processing workflow consists of six steps: descriptive
statistics; Cronbach’s Alpha reliability testing with a
required threshold of 0.7 or higher; Exploratory Factor
Analysis (EFA); linear regression analysis to test factors
driving intention; moderated regression analysis to verify
the role of barriers; and T-test or ANOVA to examine

differences based on demographic characteristics.
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CHAPTER 3: CURRENT STATUS OF TOURISM
DEVELOPMENT IN THE COASTAL LAGOONS OF
THUA THIEN HUE

Tourism Resources

The region possesses unique values, including a vast
water surface area exceeding 22,000 hectares, the pristine
Ru Cha mangrove forest ecosystem, large scale seagrass
beds, and a critical stopover for international migratory
birds. Cultural resources comprise 21 distinctive festivals,
notably the fisherman’s prayer festival, the national
monument of Phu Dien Cham Tower, and traditional craft
villages such as Bao La bamboo weaving and Quang Cong
fish sauce. The most significant competitive advantage lies
in the heritage connectivity between the Imperial City, the
Lagoon, and the Sea. However, this ecosystem remains
extremely fragile under the influence of human activities
and saltwater intrusion.

Infrastructure and Market Structure

The infrastructure landscape has seen a major leap
forward due to projects such as the Thuan An sea bridge
and the wupgrading of Provincial Road 49B.
Accommodation facilities show a clear differentiation: high
end resorts like Laguna and Vedana are concentrated in the
South, while community based homestays are flourishing
in Quang Loi, Quang Cong, and Loc Binh. Business
activities have recovered strongly following the pandemic.
In 2023, revenue achieved a breakthrough, with the lagoon
region welcoming approximately 220,000 visitors,
accounting for 7 percent of the province’s total tourists.

Organizational Models and Products
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Four primary management models have emerged.
First is the Cooperative and Fisheries Association model,
notably in Ngu My Thanh, which is sustainable due to
social capital and co-management. Second is the individual
or group household model, seen in Sam Chuon and Lap An,
which is dynamic but prone to causing environmental
pollution. Third is the corporate linkage model. Fourth is
the government coordinated model, as seen in Phuoc Tich.
The main community based tourism products are built
around four core value pillars: ecological experiences,
culture and craft villages, brackish water gastronomy, and
coastal lagoon community retreats.

Operational Mechanisms and Benefit Sharing

There are four main operational structures. The
cooperative model is recognized as the most transparent
and equitable. The household model is highly dynamic but
often spontaneous and unorganized. The corporate linkage
model provides professional standards but depends heavily
on business commitments. Finally, the government
managed model focuses on administrative oversight.

The Role of Stakeholders

Lagoon tourism development is the result of multi-
dimensional interactions among various actors with
differing positions. The government plays the role of
architect for the legal framework and investor for core
infrastructure. Travel enterprises act as market drivers,
assisting in product packaging and service standardization.
The local community remains the central subject, holding
indigenous knowledge and directly operating services.
Additionally, management boards of protected areas



10

monitor ecological limits, international organizations
(NGOs) provide technical support and seed funding, and
tourists determine market existence through green
consumption trends. Harmonious coordination among
these parties is a prerequisite for a successful sustainable
tourism model.

Conflicts and Resolutions

In practice, several interest conflicts require
resolution. These include the tension between infrastructure
development needs and the strict requirements of
conservation areas, the spatial conflicts on the water surface
between tourism operators (stilt houses, SUP paddling) and
traditional fishing groups, and the imbalance of benefits when
large enterprises dominate pricing and customer access.
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CHAPTER 4: FORMS AND LEVELS OF
COMMUNITY PARTICIPATION IN TOURISM
DEVELOPMENT WITHIN THE COASTAL
LAGOONS OF THUA THIEN HUE

Chapter 4 quantifies the level of substantive
empowerment within the community through statistical
testing and regression modeling.

Household Characteristics: The family structure in
the lagoon region is relatively large with an average of 4.44
persons per household. While labor is abundant, women
play a pivotal role in soft services such as gastronomy and
accommodation. The most significant barrier regarding
human capital is the educational level, as 45.08 percent of
household heads have only completed primary education.
This figure is notably high in the Ha Trung Thuy Tu area at
78.33 percent. Physical capital shows a deep differentiation
where Thanh Lam leads in land value due to urbanization
while Tam Giang and Sam Chuon face limitations in land
funds for permanent construction.

Forms and Levels of Participation: Current
participation is multi-layered but primarily concentrated in
the initial stages. The most common form is providing raw
materials involving 72.06 percent of households, followed
by catering services and cultural activities at 36.51 percent.
Conversely, strategic management and monitoring roles
reach the lowest proportion at only 7.30 percent.
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Fig. 4.1. Current status of community participation in
tourism activities

Quantitative analysis using a five point Likert scale
shows that the actual participation level of residents
averages 4.18 out of 7.00. Based on the 0.8 interval
evaluation scale, this score reflects a transition from
functional participation to participation for material
incentives. There is a distinct gap between intention and
actual behavior. While residents exhibit a high intention to
engage, their involvement remains confined to basic
operational tasks. This phenomenon is largely explained by
the moderating effect of legal and resource barriers which
prevent positive attitudes from translating into high level
decision making roles.
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Fig 4.2. Levels of community participation in tourism
Differences in Participation Levels: Statistical
analysis reveals no significant differences in Participation
Levels (PL) regarding gender (p=0.133), age (p=0.311), or
education (p=0.083). This reflects the cohesive socio-
cultural nature of the lagoon communities: Gender:
Responsibilities are clearly shared, with men focusing on
transportation and water-based guiding, while women
manage culinary services and homestay operations. Age:
An effective multi-generational cooperation model is
maintained, blending the technological proficiency of the
youth with the indigenous knowledge of the elderly.
Education: In lagoon experiential tourism, practical
experience and local skills are valued over theoretical

degrees, providing equal opportunities for all residents.
Variations by Labor Capacity and Geography
Conversely, participation levels vary significantly based on
labor structure and geographic location: Specialized Labor
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(p=0.018): Households with three or more specialized
workers exhibit the highest PL due to their ability to assign
specific roles across accommodation, tours, and dining.
Study Site (p<<0.001): There is a clear gap in substantive
empowerment between regions. Thanh Lam (4.80) and
Sam Chuon (4.73) lagoons lead in participation due to
robust infrastructure, supportive policies, and strong
cooperative networks. In contrast, Lap An (3.55) and Tam
Giang (3.99) lagoons report lower levels, hindered by
natural disasters, environmental pollution, and human
capital constraints.

Community tourism participation is not restricted by
individual demographics but depends primarily on
specialized human capacity and local development contexts.
These findings underscore the need for region-specific
policies aimed at improving infrastructure and unlocking
resources in constrained areas.

Factors Influencing Participation Intent: The
multivariate regression model, encompassing seven factor
groups, explains 68.8% of the variance in YD. With high
reliability (p < 0.001) and no evidence of multicollinearity
or autocorrelation, the model provides a robust framework
for predicting community behavior.

Table 4.6. Regression coefficients of factors influencing
Participation Intention

Variab Std. .
le B Error B t Sig. VIF
(Const | 584 | 0213 ; 2,742 | 0,006 ;
ant)
PDH | 0,084 | 0,025 | 0.114 | 3,329 | 0,001 | 1,174
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Variab Std. .
le B Error B t Sig. VIF
NT 0,244 0,024 | 0,351 | 10,151 | <0,001 | 1,202
LISK | 0,065 0,027 0,082 2,390 | 0,017 1,185
TNTT | 0,247 0,028 0,316 8,831 | <0,001 | 1,291
QHKH | 0,108 0,022 0,177 4902 | <0,001 | 1,305
TCCDb | 0,143 0,026 | 0,201 5,446 |<0,001| 1,377
SCBL | -0,076 | 0,024 | -0,110 | -3,175 | 0,002 1,213

Dependent variable: YD; F = 99.888, p < 0.001; Adjusted
R2=0.688; Durbin-Watson = 1.927.

Impact Intensity and Hierarchy of Factors:
Analysis reveals distinct variations in the intensity of factor
impacts, as indicated by standardized regression
coefficients (B):

Resident Perception (NT, B = 0.351): The strongest
driver. A clear understanding of tourism's economic,
cultural, and ecological value fuels a strong commitment to
resource conservation and livelihood development.

Resources and Market (TNTT, 3 =0.316): The second
most influential factor. The attractiveness of lagoon
landscapes and stable tourist flows directly encourage
households to invest.

Community Organization (TCCD, B = 0.201): Social
capital, through fishing associations and kinship ties, acts
as an informational support system, mitigating perceived
risks.

Planning and Policy (QHKH, 3 =0.177): Government
facilitation (credit, infrastructure, marketing) serves as a
key lever, translating potential into concrete business
opportunities.



16

Household Characteristics (PPH, B = 0.114) and
Livelihood Benefits (LISK, B = 0.082): Reflect internal
household resources (labor, finance) and realistic income
expectations.

Adverse Events (SCBL, § = -0.110): The only factor
with a negative impact. Natural disasters and health crises
erode confidence and reduce long-term investment
willingness.

Standardized Regression Equation: YD = 0.351NT +
0.316TNTT + 0.201TCCD + 0.177QHKH + 0.114DbbH +
0.082LISK - 0.110SCBL + &.

Interaction Between Intention and Actual
Participation: The univariate regression model shows high
reliability (p < 0.001) with an Adjusted R? of 0.488,
confirming that Participation Intention (YD) explains
48.8% of the variance in MDTG. Technical indicators
(Durbin-Watson = 1.847) confirm model robustness and the
absence of autocorrelation, providing a sound scientific
basis for predicting community behavior..

Table 4.7. Regression Coefficients of Participation Intent to
Participation Level

Std. .

B Error B t Sig. VIF
<

(Constant) | -1,634 | 0,274 - -5,963 0,001 -
<

YD 1,506 | 0,087 | 0,700 | 17,320 0,001 1,000

Dependent variable: MDTG; F = 300.980, p < 0.001;
Adjusted R? = 0.488; Durbin-Watson = 1.847.

The regression results indicate a powerful, positive
correlation between intention and actual behavior:
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Coefficient f = 0.700: This confirms that intention is
the most critical and direct antecedent factor. Once
residents develop a clear readiness and aspiration, they
demonstrate exceptional effort in realizing service activities.

Standardized Regression Equation:

MDTG = 0.700YD.

Decoding the Intention-Behavior Gap: The
relationship between Participation Intention (YD) and
Actual Participation Level (MDTG) is not merely linear; it
is significantly constrained by two primary groups of
barriers.

Table 4.8. Moderating effects of RCCC and RCHD on the
relationship between YD and MDTG

Interaction p- Adjusted
Moderator variable b value R’ R?
RCCC YD * - < 0,550 | 0,035
RCCC 0,400 | 0,001
RCHD YD * < 0,549 | 0,034

RCHD 0,368 | 0,001

(RCCC - Institutional and Resource Barriers; RCHD
- Operational Barriers; YD - Participation Intention;
MDTG - Actual Participation Level)

Dependent variable: YD

Institutional and Resource Barriers (RCCC): Act as a
negative moderator with an interaction coefficient of -0.400
(p <0.001). As administrative burdens, water-surface usage
rights, and limited access to credit increase, the translation
of intention into actual behavior is significantly weakened.
Regardless of high aspirations, these "institutional and
financial walls" prevent residents from operationalizing
their tourism participation.




18

Operational Barriers (RCHD): Act as a negative
moderator with an interaction coefficient of -0.368 (p <
0.001). Direct operational challenges, such as high costs,
lack of management skills, and limited market access
discourage residents. This barrier effectively "neutralizes"
promotional efforts, leaving intentions at the theoretical
stage rather than translating them into actual business scales.

CHAPTER 5: ROLES, IMPACTS, AND

SOLUTIONS TO ENHANCE COMMUNITY

PARTICIPATION

Multidimensional Roles and Impacts Tourism has
proven to be a robust driver for sustainable livelihood
diversification. Annual household income from tourism
services ranges significantly from 40.56 to 219.43 million
VND. Crucially, it generates local employment for
vulnerable groups (women and youth), thereby mitigating
urban migration. Regarding conservation, tourism
transitions heritage from a "static state" to a "dynamic
livelihood asset," fostering community pride and
environmental stewardship, particularly in aquatic resource
protection zones. The study also notes a strong post-
pandemic recovery. Visitors highly rate natural values
(4.7/5 points) but anticipate greater professionalism in
guiding skills.

Identification of Core Barriers A three-tier barrier
system is identified: (1) Resource Tier: Scarcity of long-
term investment capital and inadequate pier infrastructure.
(2) Capacity Tier: Gaps in foreign language proficiency and
digital marketlng skills, leaving the community vulnerable
to price exp101tat10n by external enterprises. (3)
Institutional Tier: Overlapping management of water
surfaces and a lack of transparent benefit-sharing
mechanisms, which trigger internal conflicts.
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Proposed Solutions to Enhance Participation The
study proposes five synchronous solution groups: (1)
Professionalization: Training human resources with an
emphasis on conservation. (2) Product Innovation:
Customizing experiential products and promoting
household-level digital marketing. (3) Governance:
Strengthening community management and fostering
multi-stakeholder linkages. (4) Green Infrastructure &
Finance: Prioritizing eco-friendly infrastructure and social-
capital-based credit. (5) Risk Management: Integrating
disaster risk management with natural ecological
foundations.

CHAPTER 6. CONCLUSIONS AND POLICY
IMPLICATIONS

6.1. KEY CONCLUSIONS

The research confirms the pivotal role of tourism in
transforming the livelihoods of lagoon residents in Thua
Thien Hue. Amidst declining aquatic resources and
intensifying climate change, community-based tourism
(CBT) has emerged not merely as a supplementary activity
but as a critical adaptation strategy. Survey data indicates that
tourism contributes 30% to 60% of annual household income
for active participants, with earnings ranging from 40.56 to
219.43 million VND per year, thereby reducing dependency
on destructive fishing practices. Furthermore, the study
identifies a "dual value" of tourism: it simultaneously
improves economic conditions and fosters environmental
stewardship, as residents increasingly perceive the lagoon
ecosystem as a valuable "production asset."

Current community participation remains in a
transitional phase, primarily at the "Functional" and
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"Material" levels (Levels 4 and 5), characterized by low-
skilled service provision. Substantive empowerment
(Levels 6 and 7), where communities exercise decision-
making and resource control, remains limited. A clear
disparity exists: households with higher education, social
capital, and financial resources dominate the value chain,
while vulnerable groups, such as the poor and pure-fishing
households remain marginalized.

The thesis successfully decodes the "intention-
behavior gap" via regression modeling. While Perception
(B = 0.351) and Resources/Market (B = 0.316) are the
strongest drivers of intention, these positive intents are
often obstructed by institutional and operational
bottlenecks: (1) unclear water-surface usage rights, (2)
deficiencies in capital and professional skills, and (3)
market access barriers. Consequently, mere awareness-
raising is insufficient; policy must directly address these
structural and financial roadblocks.

Finally, the study highlights the resilience of lagoon
communities. Post-COVID-19 and natural disasters, CBT
models rooted in internal social capital (e.g., fishing
associations) recovered faster than large-scale commercial
resorts. However, since this recovery is largely spontaneous,
the research asserts that sustainable development requires
integrating state-led risk management with indigenous
community experience. Promoting a co-management
model linked to biodiversity conservation is the foundation
for elevating resident participation to a professional,
empowered level.

6.2. THEORETICAL CONTRIBUTIONS

The thesis offers several theoretical contributions to
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field of community participation in tourism

development:

1.

Refinement of Sustainable Livelihood Framework
(SLF): The study adapts SLF to the unique
"amphibious" context of lagoon livelihoods,
positioning tourism as a strategic adaptation to
resource depletion and climate change rather than a
secondary economic activity.

Decoding the Intention-Behavior Mechanism: By
quantifying the impact of institutional and
household barriers, the research fills a theoretical
void regarding why positive intentions often fail to
translate into substantive participation.

. Advancement of Co-management Theory: The

study establishes that sustainable participation is
contingent upon self-governing institutions capable
of mediating stakeholder interests. It provides a
framework for addressing "misalignments" in multi-
stakeholder linkages within the tourism value chain.

Methodological =~ Integration: = The  research
demonstrates the efficacy of combining modern
linear regression with traditional participatory
research tools (e.g., Snowball sampling and focus
groups), emphasizing the importance of centering
"community voice" in quantitative analysis.

6.3. POLICY AND MANAGEMENT IMPLICATIONS

Legal Framework: It is imperative to legalize and

clarify water-surface usage rights for CBT purposes.
Provincial authorities should issue detailed guidelines for
delegating co-management rights to cooperatives and
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fishing associations, facilitating the transition toward
substantive empowerment (Levels 6 and 7).

Human Resource Development: Policy must move
beyond basic training toward creating a standardized CBT
vocational ecosystem. Training should focus on fostering
"subjectivity" and entrepreneurial capacity, enabling
residents to transition from service providers (Level 4) to
Service OWners.

Multi-stakeholder Coordination: Authorities should
act as "arbitrators" and "connectors" to bridge the gap
between travel enterprises and local residents. Regulations
should be enforced to ensure corporate social responsibility,
particularly regarding the utilization of local labor and
products.

Targeted Regional Policy: Abandoning the "one-size-
fits-all" approach, policies should be customized based on
sub-regional development levels, focusing on conflict
management in tourism-dense areas and
infrastructure/demonstration models in nascent areas.

Risk Management: CBT development must integrate
with Nature-based Solutions (e.g., mangrove restoration)
and community-based insurance funds to enhance
resilience against climate shocks.

6.4. RESEARCH LIMITATIONS

Spatial Scope: Findings are specific to the Thua Thien
Hue lagoon system and may not be fully generalizable to
other coastal environments with different resource
structures.
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Temporal Context: Data collected during the post-
pandemic recovery may reflect "hot recovery" sentiment
rather than long-term stable trends.

Methodological Constraint: The cross-sectional
design allows for correlation analysis but limits the ability
to track longitudinal changes within the same household
over time.

Uncontrolled Variables: External factors such as
anonymous interest groups, exchange rate fluctuations, or
changes in maritime security policy were not fully
accounted for.

6.5. PROPOSALS FOR FUTURE RESEARCH

Cross-regional Comparative Studies: Comparisons
with other Ramsar sites (e.g., Xuan Thuy, Mui Ca Mau) to
identify universal behavioral patterns among fishing
communities.

Longitudinal ~ Studies: Monitoring community
transformation over 5-10 years to evaluate the effectiveness
of capital and skill support policies.

Digital Transformation Impact: Investigating how
digital platforms (e.g., Airbnb, e-payment) disrupt
operational barriers and enable "shortcut" pathways to
substantive participation.

Behavioral Economics: Utilizing experimental choice
methods to delve deeper into residents' "risk-tolerance
thresholds" during the transition from extraction to service-
oriented livelihoods.
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